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IN THE CIRCUIT OF THE SIXTH JUDICIAL CIRCUIT 

OF THE STATE OF FLORIDA, IN AND FOR THE COUNTY OF PASCO 

STATE OF FLORIDA, 

Plaintiff, 

VS. 

SHANNON STEPHEN, 

Defendant. 

CASE NUMBER(S) 
06-1591CFAWS 

DEPOSITION OF: 

DATE: 

PLACE: 

HEATHER GLENNY 

May 29, 2008 

West Pasco Judicial Center 
7530 Little Road 
New Port Richey, FL 34654 

REPORTER: KARLA JOSEPHIK 
Registered Professional Reporter 
Notary Public 
State of Florida at Large 

JUDY G. MOUKAZIS & ASSOCIATES 
8624 Government Drive 

Suite 102 
New Port Richey, FL 33654 

Telephone: (727)817-1268     Fax: (727)817-1203 

copy 



2 

1 

2 

3 

4 

5 

6 

7 

8 

9 

i0 

ii 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

APPEARANCES 

APPEARING ON BEHALF OF 
THE STATE OF FLORIDA: 

CHRISTOPHER JENSEN, Assistant State Attorney 
Office of Bernie McCabe State Attorney 
Sixth Judicial Circuit, Pasco County 
New Port Richey, Florida 

APPEARING ON BEHALF OF 
THE DEFENDANT SHANNON STEPHEN: 

KENNETH FOOTE, ESQUIRE 
6643 Ridge Road 
Port Richey, FL 34668 
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THEREUPON, 

HEATHER GLENNY, 

the deponent herein, being first duly sworn, was examined 

and testified as follows: 

DIRECT EXAMINATION 

BY MR. FOOTE: 

Q Please state your name for the record. 

A Heather Glenny. 

Q Your a Sergeant with the highway patrol? 

A Yes, I am. 

Q I’m Ken Foote. We talked on a prior occasion 

before, regarding the case of State of Florida versus 

Shannon Stephen? 

A Yes. 

Q Subsequent to our deposition, the last time, you 

conducted further investigation, into this case? 

A     I conducted an investigation into an item that 

was missing from the pick up truck. 

Q Can you tell me about that? 

A There was a GPS that was shown in a photograph 

that Corporal Styers had taken at the scene. However, 

several hours later when he went out to the tow yard to 

process the vehicle there was no GPS in there. 

Q     And when you say out to the tow yard, was this a 

contracted company, that the highway about uses to 
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remove crash vehicles? 

A Yes, it’s a wrecker service. 

Q That company is selected through some process. 

They’re the designated -- one of the designated wrecker 

services that the highway patrol uses? 

A     There is a wrecker allocation system. Where by 

the wreckers that wish to participate in the rotation 

wrecker system have to put in an application and meet 

certain standard. Once approved by the highway patrol, 

they’re placed on a rotation wrecker list, so they get 

called out, depending on if they’re next up on the list 

or not. 

Q     Any idea how many services you use, wrecker 

services? 

I have no idea. 

Are you familiar with this particular one, 

A 

Tatums? 

A 

Q 

A 

Q 

Yes, I am. 

Have you used them on occasio~ before? 

Yes, we have. 

Do they have to have any special, either bonding 

or training or anything through the highway patrol, or 

any law enforcement agency to assist the highway patrol 

in their work? 

A     I don’t have any knowledge in that. I don’t 
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Q 

you? 

A 

Q 

partake in any part of the certifying of them to be put 

on the list. 

Q     Okay. You were on the scene on March 26th, 

2006? 

A Yes, I was. 

Q What capacity were you there? 

A I was called as a second homicide investigator 

to assist Corporal Styers in his investigation. 

Currently are you a supervisor? 

Since then I was promoted. 

Everyone that works traffic homicide works under 

In this county, yes. 

With regard to vehicles that are released to the 

wrecker companies, are they presumed to be in the 

custody of the highway patrol? 

A     No, with -- well, they’re held at the tow yard 

until we take custody of them at our impound lot. 

Q     Physically, that’s what happened? I’m talking 

legally or so, is that vehicle in the custody of law 

enforcement? 

A     I would consider it as evidence if there was a 

hold placed on it. 

Q     When the vehicle was removed -- were you present 

when it was removed? 
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A No, I was not. 

Q When a vehicle is removed and taken to a lot 

like Tatums tow lot, does the highway patrol officer sit 

on that lot. 

A No, they do not. 

Q There is no member of law enforcement watching 

that evidence until it comes to your lot? 

A Correct. No, there’s not. 

Q Is there a potential then for tampering with the 

evidence, since it’s not under the direct control of the 

highway patrol? 

A I would presume there is. 

Q In this particular case you stated that you 

initiated a criminal investigation? 

A Yes, I did a theft investigation. 

Q And that was with regard to the missing GPS that 

was in this vehicle at the time shortly after the crash? 

A According to the pictures it was. 

Q There is also a video that was taken by one of 

the your troopers as well? 

A I don’t have any knowledge of that. 

Q Are you aware that Sargent Shaw at the time took 

a video of the entire vehicle? 

A No, sir, I’m not. 

Q In any event, there was enough evidence to show 
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you that there was a GPS unit shortly after the crash 

and then by the time it got to your lot, it was not in 

the vehicle? 

A     Once it was brought to my attention several 

months ago, well, after the crash, that there was 

something missing and I looked at the photographs it 

was evident there was something there. 

Q     To your knowledge, were there any other items 

taken out of the vehicle? 

A Not to my knowledge. 

Q Are you aware of the wallet that was taken and 

credit cards that Mr. Stephen used? 

A No, I’m not. 

Q You never heard about credit cards of 

Mr. Stephen’s being used after the accident at various 

occasions? 

A No. The only thing I was taxed with was the GPS. 

Q Did you review a report of items that were 

inside the vehicle? 

A     Yes, I had seen a list from Corporal Styers once 

he arrived at the tow yard. 

Q     My mention of Mr. Stephen’s credit cards being 

used after this accident, is today the first time that 

you’re hearing that? 

A     Yes, it is. 
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Q     With regard to your criminal investigation into 

the theft of the GPS, what did you do? 

A     I spoke with the tow company, learned who the 

driver was that had responded to the scene initially 

and removed the truck back to Tatums Towing. I spoke 

with another driver, who removed the vehicle from 

Tatums Towing and brought it to our impound and I spoke 

with a employee that had, in between the time of the 

crash, and the time that I was notified of the GPS 

missing, that had been fired from that tow company and 

was in custody. And in addition, I obtained 

photographs from Corporal Styers from the scene showing 

that the GPS was there. And then a photograph from 

Corporal Styers that he had taken at the tow company 

showing that the GPS was no longer there, as well as 

the tow sheet that Corpora! Styers had done and the GPS 

was not listed on there. 

Q     So at the time the tow sheet was done was that 

once the vehicle arrived at the FHP station? 

A     No. What happened was the vehicle was removed 

from the scene to Tatums Towing. After that was done 

the vehicle was still at Tatums Towing. Corporal 

Styers had gone over there to process the vehicle, get 

his measurements and stuff, that’s when he was notified 

there was a tow sheet that had not been done. He 
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completed a tow sheet while at Tatums. 

Q     So procedurally when should a tow sheet have 

been completed? 

A     By policy a crash investigator should have 

completed a tow sheet before the vehicle was removed 

from the scene. 

Q     Earlier on in the depos with different people, 

I’ve been characterizing there was two scenes A. is the 

one the young people were hit and scene B. is the final 

rest at Grand and 54? 

A Right. 

Q So at Grand and 54 where the vehicle finally 

came to rest, is that where a tow sheet should have been 

completed prior to it’s removal from the scene? 

A Yes. 

Q Would you consider that a mistake in the 

investigation? 

A     I would consider that a mistake on crash 

investigators part, since there are two ~separate 

investigations. 

Q What do you mean? 

A There is the crash investigation and there is 

the criminal homicide investigation. 

Q     I’ve heard this before, are those two 

investigations running parallel to each other or does 
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I0 

the homicide investigator supercede the crash? 

A     The crash investigator does his crash 

investigation with the crash report. The basic form 

with all the boxes on it and the homicide investigator 

does his full blown criminal investigation. 

Q     Does the homicide investigator encompass the 

crash investigator’s report? 

A     He does utilize the crash investigator’s report 

to gather some of his information. 

Q     Would you consider it still, at this point two 

separate investigations, or at some point when the final 

homicide report is released, does that encompass both? 

A     I would say it would encompass both once the 

final report was done. 

Q     You mentioned, with regard to the investigation 

into the missing GPS, that one of the driver’s, or 

employees was in custody? 

A     Yes. One of the old employees who was employed 

by Tatums as a mechanic, had been fired from Tatums and 

the reason they gave was because he was dishonest. He 

had since then been arrested on other non- relevant 

charges to this case, and had been in custody with 

Pasco County Sheriff’s Office for sometime. 

Q     Did you have an opportunity to interview the two 

driver’s and this former employee and slash mechanic? 
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A Yes, I did. 

What were the results of those interviews? 

The first driver, his name was Tommy Cooper, is 

the one that had removed the vehicle from the scene to 

Tatums Towing yard. He denied having any knowledge 

that there was ever a GPS inside the vehicle and denied 

ever taking anything out of the vehicle. During the 

investigation he submitted to a voice stress test given 

by the Hernando Sheriff’s Office. It was inconclusive 

at that time, whether he was being deceptive or not. 

After that I spoke with another driver named PC that 

worked for Tatmus. He removed the vehicle from Tatums 

Towing to the FHP impound lot at our station and based 

on the photographs and the tow sheet, it was known to 

me that the GPS was missing before he entered the 

vehicle, had no knowledge who may have taken it or 

anything at that time. During the first interview with 

Tommy Cooper, he had said, when I asked him, if you 

haven’t taken the GPS, who would have, he mentioned 

this third person, and his name escapes my mind at the 

moment. I tracked him down at the jail and interviewed 

him and he agreed to give a voice stress test, through 

the Hernando County Sheriff’s Office. We checked him 

out of the jail. 

Q    Which jail? 
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A     Next door. He was being held hear in New Port 

Richey. We went to the Hernando Sheriff’s Office. He 

gave a voice stress. And what the analysis said, from 

what they told me, was that he was being honest and he 

admitted having seen the GPS with Tommy Cooper, the 

first truck driver that had removed the truck. When 

asked what happened to it, he indicated Tommy threw, 

when he tired to plug it in and when one of the plugs 

got matched it couldn’t be plugged in or it couldn’t be 

used any more. 

Q     Based on your investigation into that matter, 

did you conclude that Tommy Cooper is the person that 

actually took the GPS? 

A     Based on the statement that he had, but there 

was nothing else to back that up. 

Q He’s was a employee of Tatums at that time? 

A Yes. 

Q And what has happened since then, were there any 

arrests? 

A     No. After I completed the report I delivered it 

to it to the office here. 

Q 

A 

made if they wish to pursue it. 

pursue it or not. 

Where? 

State Attorney’s Office for a decision to be 

If there was enough to 
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Q     Has the State Attorney’s Office moved forward 

with that case to your knowledge? 

A I have no knowledge. 

Q You haven’t been contacted? 

A No, I have not. 

Q Your report was, I think, you did a full report 

into that investigation as well? 

A Yes, that’s the only report that I actually did 

involving this case. 

Q     And it was an official report with the highway 

patrol insignia? 

A Yes. 

Q It was titled theft and tampering with evidence? 

A It should have been titled something like that. 

Q In your opinion, with your training and 

experience and as a supervisor, do you believe that 

evidence was tampered with? 

A     By it being removed from the vehicle. I would 

consider that being tampered with, yes. In my opinion 

the vehicle was evidence and taking anything out of it 

without permission would be tampering. 

Q     Have there been any policy or has anything 

changed within the Florida Highway Patrol and its 

hiearchy in reference to this incident, that occurred 

with regard to securing the evidence? 
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A     We’ve had an entire new policy manual come out. 

I don’t know if anything was in reference to it. 

Q     Anything different that you do in New Port 

Richey regarding securing evidence, with the new manual? 

A Not to my knowledge. 

Q You say new manua! operating procedures? 

A Our policy manual was revised in ’07 and ’08. 

Q To your knowledge were there any internal 

investigations with regard to, IA’s, or anything like 

that in connection with this case? 

A Not to my knowledge. 

Q Okay. And you believe you completed your 

investigation with regard to the theft and the tampering 

with evidence. When do you think you completed that? 

A I don’t recall the date. 

Q Several months ago? 

A It’s been a couple of months, now. 

Q You haven’t followed up with the State 

Attorney’s office to see what they’re doing with it? 

A Not yet. 

Q Anything else new that you did with regard to an 

investigation into this case, since your last 

deposition? 

A     I did not do anything in regards -- besides that 

portion, I did sit in with Corporal Styers when he 
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conducted an interview. 

Q Tell me about that. 

A That was an interview, again several months ago 

that arose out of Corporal Styers contacting the 

sheriff’s office and getting copies of the 911 tapes 

and learning that there had been a witness, not to the 

crash, but a witness to a vehicle that had been seen 

driving in what she felt was an impaired state, an 

intoxicated state. 

Q     And that would be an individual named Valerie 

Herbert? 

That sounds right. 

How did you get involved with this Valerie 

A 

Herbert? 

A 

Styers. 

Q 

up? 

A 

I was just there when she met with Corporal 

HOW did you get involved, you didn’t just show 

No. I’m now Corporal Styers Sergeant and one of 

the things that I did when I took over this squad. I 

started, requiring all of the corporals to obtain all 

the 911 tapes of every single one of their cases, no 

matter what it is, so if there is any additional 

witnesses. Unfortunately, when we get the calls from 

our dispatch, the witness information is not always 



16 

! 

2 

3 

4 

6 

7 

8 

9 

i0 

II 

12 

13 

14 

15 

16 

17 

18 

19 

2O 

21 

22 

23 

24 

25 

provided to our dispatch to give to us and I felt it 

was better to checked into all these cases to see if 

there was any additional witnesses. This was a case 

that Corporal Styers had mentioned and it was about the 

same time that I started requiring the corporals to get 

those tapes. And I asked him if he had, he said no, I 

told him to go ahead and get it. 

Q     This trial was set a few months back. We were 

ready go to trial and pick a jury. I believe it was a 

holiday weekend, where the Monday was a court holiday, 

maybe a national holiday. That witness was obtained on 

the Thursday or Friday before the trial. Are you aware 

of that? 

A     I know there were several dates this was set for 

trial. 

Q The last trial? 

A I’ve received several subpeonas. 

Q The last one -- 

A I know it was before one of them, it happen to 

be coincidently, when he got the 911 tape that had a 

witness on there that he didn’t have knowledge of. 

Q     It is your testimony, that you initiated the 

investigation to collect 911 tapes in this case? 

A In all cases, not just this case. 

Q Okay. After Corporal Styers’ deposition that 
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was given, did he have occasion to talk to you about the 

deposition and any new investigation that you or he 

would be conducting into this case? 

A     I recall him saying that he had a depo. I don’t 

remember the content of our conversation or if he said 

anything specific. 

Q     Did he tell you he had a conversation with me, 

after his depo? 

A     I don’t recall if he did or not. It doesn’t 

ring a bell to me. 

Q Okay. Who were your supervisors? 

A At this time or that time? 

Q Two months ago? 

A Two months ago, it would have been Lieutenant 

Eric Madill and Captain Jacquelyn Freeman. 

Q To your knowledge were there any meetings with 

the highway patrol with regard to this particular case 

after Corporal Styers’ depo, two or three months ago? 

A     Corporal Styers may have met with Lieutenant 

Madill. I don’t know if he would have met with Captain 

Freeman or not. 

Q You’re Corporal Styers’ supervisor? 

A Yes. 

Q It is your testimony that Corporal Styers never 

approached you to talk to you about any concerns 
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regarding this case after his deposition? 

A No, it’s not my testimony that -- 

Q What are you stating? 

A I’m telling you I don’t remember any specific 

issues that he brought up. 

Q And you don’t have any knowledge of Corporal 

Styers approaching you with regard to looking into some 

other, new matters with regard to this case, subsequent 

to this his deposition? 

A I don’t recall his mentioning anything specific. 

There may have been something, but I don’t recall 

anything specific. 

Q     If that would be his testimony, he wouldn’t be 

lying or anything, if he said he spoke to you about a 

new investigation? 

A     No, he wouldn’t be lying. I just don’t recall 

if he mentioned anything. I know he had a deposition 

with you. I don’t recall if he stated he spoke with 

you afterwards, or he was just talking about it during. 

I don’t know. 

Q     With regard to Valerie Herbert, tell me how you 

became aware of this witness? 

A     After I directed Corporal Styers to go ahead and 

get the tape on this one, because he had never done it. 

I do recall that he said, I don’t know if the sheriff’s 
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information. 

her. 

Q 

all? 

A 

Q 

A 

Q 

A 

office would have anything that far back. I told him, 

he wouldn’t know unti! he tried. He contacted the 

sheriff’s office and did obtain copies of the tape and 

phone log, which is how he came up with Ms. Herbert’s 

He called her and set up to meet with 

Were you in involved with that phone call at 

The phone call to talk to her. 

Yes? 

No. 

So he had did that on his own? 

He contacted her and spoke with her by phone to 

see what will she had seen and then to set up that 

meeting and then told me where it was going to be and 

when. 

Q 

back to you with regard to the conversation he had with 

Ms. Herbert? 

A He may have. 

Q There was a meeting set up at Starbucks? 

A Yes. Starbucks. It happen to be close for her 

to meet us at. 

Q You took an audio recording of this interview? 

A I did not. Corporal Styers did. 

Prior to the meeting, did Corporal Styers report 
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Q 

that? 

A 

Q 

A 

Q 

There was one taken? 

Yes. 

Have you had an opportunity to listen to it? 

No, I haven’t. 

Expresso machines in the background, stuff like 

There might be. 

So this is first time that you met Ms. Herbert? 

Yes. 

Tell me how that interview went? Procedurally 

what did you do, you showed up. Was she already there 

or are you there already? 

A     I got there last. I had been meeting with 

Corporal Styers and we grabbed a bite to eat. Before 

that I was on another scene. She was in the parking 

lot when I got there. We all went inside sat down. 

Corporal Styers initiated the interview. There’s a 

predication sheet that he filled out and reads off at 

the beginning the tape, explaining who he is, who is he 

speaking with, where they are, what they are talking 

about, stuff like that. 

Q     Were their conversations prior to the meeting 

being recorded at that location? 

A     There may have been and I believe I recall 

Corporal Styers, explaining the process of the 
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interview, that he was going to be reading this form to 

her on the tape, and he would get into the questions 

after he went through what the form that requires, and 

I believe he got her name, address information stuff 

like that and filled out the sheet before he actually 

started recording. 

Q     So the questions that appear on the tape of him 

asking about description of the vehicle, to your 

knowledge, that was the first time that she’s being 

asked about the description of the vehicle? 

A     He may have asked those to her over the phone. 

I don’t know. 

Q     I understand. Was there any member of the State 

Attorney’s Office present that day at all? 

A At Starbucks? 

Q Yes? 

A No. 

Q Did you or Corporal Styers, to your knowledge, 

speak to anyone at the State Attorney’s Office prior to 

the meeting? 

A Yes, we both did. 

Do you know -- do you recall who you talk to? 

I believe it was Eric Rosario met us over at, 

where we were having a bite to eat, over at Arby’s. 

think. 
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Q     Okay. What was the subject of that 

conversation? 

A     He had a subpoena that he wanted to be issued to 

Ms. Herbert, so she could provide her information to 

the -- have an invest, so she could be depositioned. 

Q     And you were present when Mr. Rosario showed up 

to Arby’s? 

A Yes. 

Q That same day that you had the recorded 

statement with Ms. Herbert? 

A Yes, it was. 

Q Before or after? 

A Maybe about an hour before. He also gave 

Corporal Styers your information, so Corporal Styers 

could call you with Ms. Herbert’s information. 

Q     So Mr. Rosario was aware of this witness 

obviously, he is bringing paper with regard to this 

witness to this meeting? 

A     Yes, he had been told of her just prior to it 

also. This was a last minute witness that Corporal 

Styers learned of. So Corporal Styers notified 

Mr. Rosario as soon as he learned of her. 

Q     This case that’s been going on for two years, 

and by your own admission set for trial numerous times, 

do you find it usually on the eve of trial two years 
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Q 

A 

either. 

later, a bran new witness comes up? 

A No, I don’t. 

That happens to you all the time? 

No, it doesn’t. I don’t consider it unusual 

Q     Usual is things that usually happen. 

things that rarely happen? 

A 

Q 

Unusual is 

I wouldn’t consider it that way. 

How would you consider it? 

A     I would consider it as usual are things that we 

do everyday at a scene. Unusual is when somebody dies 

from a crash. And due to circumstances Corporal Styers 

didn’t know of the witness. 

Q     Okay. Well, so it is safe to assume, this 

investigation was still going on at the time that you 

were talking to Valerie Herbert? 

A     Follow-up investigation was being conducted at 

that time. 

Q     By your admission the case was not fully 

investigated? 

A I wouldn’t say that, no. 

Q Well, it’s not a complete investigation. It was 

not completed, would you agree with that? 

A     Corporal Styers conducted an investigation with 

the information he had at hand. 
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Q     If he doesn’t have all the information the 

investigation is not complete. Would you agree with 

that or not? 

A     I wouldn’t disagree, but I wouldn’t fully agree. 

He completed it with what he had, and what he was 

given. 

Q     At some point the traffic homicide investigation 

report was signed off and issued and published, correct? 

A Yes. 

Q You have a timeline of when that report has to 

be done, isn’t that truth? 

A     We’re given a timeline to guide. However, there 

is the option within policy that a case maybe be 

suspended if there’s further investigation that is 

needed or you’re waiting on results from labs or things 

like that. 

Q     In this case that was not the case. This wasn’t 

suspended at all? 

A     I don’t know. I wasn’t the supervisor at that 

time. 

Q     Subsequently, you have had a chance to review 

the records and discovery in this case? 

A     I believe I read the report, maybe a year ago. 

I don’t know if that Sergeant, at that time, suspended 

it for any reason. I don’t know. 
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Q How long have you been a Sergeant? 

I’ve been a Sergeant for two years. 

In this unit? 

No. For just over a year with this squad. 

So within the last year, you would know if there 

was some type of suspension? 

A     I would know if there was a suspension on the 

case that I supervised. 

Q     So even now, as a Sergeant, you have no 

supervisory capacity with regard to this case? 

A     I do now with the follow up, but not with the 

original investigation. 

Q     Would you consider not obtaining the 911 

evidence for two years a mistake on the part of the 

investigators? 

A No, I would not. 

Q What would you consider that? 

A It was not a routine task that was given to the 

investigators at that time this crash happened. 

Q     Would you agree with me, there’s an investigator 

you’re to collect all evidence at hand to make a 

decision with regard to an arrest of a criminal case? 

A     I would, but as a prior investigator myself, I 

assumed that the information I was being given from 

dispatch was all the information that the sheriff’s 
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Q     Did the witness bring any changes to what is 

concluded in the traffic homicide report? 

A     I don’t believe she does. I know she was able 

to, she was able to describe the vehicle. She was able 

to describe the route that the vehicle had taken up 

until the point where he turned right on to US 19 and 

she lost track of the vehicle. I don’t believe she 

added anything new, or different, or in addition, or 

contradicting anything. 

Q     You’re the supervisor of the traffic homicide 

investigators? 

A Yes. 

Q You’re familiar with how to write these reports 

because your the boss now? 

A Yes. 

Q If new a witness comes up that gives you 

information with regard to the operation of that 

vehicle, could it have an affect on the outcome of this 

report? 

A     Certainly it could. If it’s follow up and we 

learn of a new witness and that new witness has any 

information that could contradict it, it’s possible. 

Q     So the procedure then is to do a follow up 

report, bringing in the new information how it may alter 

or change what the original information was? 
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